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Jenkins Centre Interventions Programme: 

Information & Referral Criteria for Professionals 

Thank you for considering making a referral to the Jenkins Centre.  We firmly believe in people's ability to change and 

in holding perpetrators of domestic abuse accountable for their behaviour whilst offering a space to help them with that 

path to healthier relationships. The Jenkins Centre provides an interventions programme for Adults using Intimate 

Partner Violence (IPV) either in a current or past relationship, and referrals are not accepted without details of the 

perpetrator and current and/or ex-partner.  

Jenkins Centre Eligibility & Suitability Criteria 

Exclusions: 

We are unable to work with any individuals that are current in criminal proceedings due to their use 

of violence against a current or former partner, or for an offence against a child. (Individuals in 

criminal proceedings for other types of offences could be eligible, please make us aware of these 

when making a referral or call us to discuss.) 

Any individuals who are in private law proceedings related to child custody or child contact are not 

eligible to begin engaging with The Jenkins Centre until these proceedings are complete. 

Where Children’s Services are involved with a family and are the case is entering proceedings 

related to custody of a child, we would not be able to work with the family. If the case is likely to 

enter proceedings, please contact us before making a referral. 

If you are referring someone who has previously disengaged from our service, or a similar service 

then we would ask for at least a 6-month break from when they disengaged. They will also need to 

demonstrate why they are now able to commit to the programme. 

Please note, if a referral is accepted from Children’s Services, it is essential that the case is kept open whilst we 

complete our assessment. 

 

Programme Modules Length Delivered Who For? 

Safer Relationships Programme 
(SRP) 

12 Weeks Thursday Evening Men  

Respectful Relationships 
Programme (RRP) 

12 Weeks Tuesday Evening Men 

Dads Programme 10 Weeks Varies 
Men who have completed SRP & 
RRP 

1:1 Interventions Programme See Below See Below See Below 
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Submitting Referrals & Advice Prior to Referrals 

The Jenkins Centre Referral Form must be submitted electronically through the organisations email system via one 

of the email addresses below.  Support in relation to completion of a referral can be accessed via the Jenkins 

Centre (0116 2540101). Documents can be password protected. Passwords should be sent separately. Faxed 

referrals are not accepted. Once we have received your referral, we will send confirmation of receipt and referral 

processing shall commence. Self-referrals are accepted, however where a client is open to the local authority or 

another agency the referral must come from this agency. Where clients self-refer and are open to CYPS or other 

statutory agency, we will decline the referral and request that an agency referral is made.  

Standard referral Email CJSM Secure Email Jenkins Centre Number 

 
info@jenkinscentre.org 

 
Jenkins.Centre@freeva.cjsm.net 0116 2540101 

Referral Processing Procedure 

Processing the referral involves checking the referral form for client eligibility and ensuring all the information 

requested is present. If referral forms are incomplete, they will be returned to the referrer. 

Perpetrator Contact Victim/survivor contact 

Perpetrator will be contacted within 5 working days of referral being 

received to discuss the referral, explain the programme and discuss an 

assessment appointment.  

Three contact attempts will be made to the perpetrator regarding an 

assessment appointment before closing the client; no more than 7 

working days will be left between the three contact attempts. If we are 

unable to make contact, the referrer and victim will be advised of this, 

and we will close the case.  

Contacted within 48 hours of details being 

received. Initial support needs are 

established, the programme and support 

offer is explained. Partners/ex-partners 

are eligible for long-term support from a 

partner support worker (PSW) once the 

perpetrator has started intervention. 

This support is optional, but is 

encouraged and pro-active contact is 

made by the PSW. 

Perpetrator attends assessment appointment; client is assessed as 

suitable or not suitable for the programme.  

If the perpetrator is not suitable the referrer and the perpetrator will be 

notified of this decision and the reasons for it.  

Assessment appointments are offered within 4 weeks of receiving the 

referral unless there are circumstances that make this not possible.  

Partner is advised of the outcome of the 

assessment. If the perpetrator is not-

suitable further support needs are 

explored and referrals are made, if 

required, before closing.  

Perpetrator starts Interventions; referrer is advised of the start date 

and engagement. If the perpetrator fails to engage 3 further contacts 

are made to re-engage the client. Each contact made is no more than 

7 days apart. If none of the contacts made are successful, the case will 

be closed.  

Partner and/or ex-partner becomes 

eligible for long term support from a PSW.  

mailto:info@jenkinscentre.org
mailto:Jenkins.Centre@freeva.cjsm.net
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About the Programmes 

Our 24 week programme is broken down into two modules which incorporate additional midway one to one 

sessions and support. Both of these modules are mandatory when engaging with The Jenkins Centre, it is not 

possible to refer someone to complete just one module. 

Safer Relationships Programme: (12 Weeks) 

The first twelve sessions of the interventions programme focus on safer relationships. These sessions focus on topics 

and themes such as the build-up to abuse, triggers and warning signs, and the impact on partners, children and those 

around us. 

Respectful Relationships Programme: (12 Weeks) 

The final twelve sessions of the interventions programme focus on respectful relationships. These sessions focus on 

topics and themes such as jealousy, accountability, boundaries and healthy communication.  

Dads Programme: (10 Weeks) 

This programme is for men that have completed our group interventions programme. The programme is a CBT based 

programme looking at fathering after being abusive in a relationship, and goes into the impact of abuse on children 

(direct and indirect) and establishing a better relationship with children. The programme additionally explores the group 

members own experiences of being fathered, and how to communicate appropriately with all ages of children regarding 

use of abuse.  

One-to-one Interventions Programmes 

one-to-one Interventions Programmes can be delivered in particular cases. These include:  

• Working with female perpetrators/ women using violence 

• Working with people in same-sex relationships 

• Working with individuals requiring an interpreter (It is the responsibility of the agency referring the 

individuals to provide an interpreter to attend the sessions with the individual.) 

• Working with individuals with complex needs who would not be able to engage with a group intervention 

(This will be determined by us at an assessment stage based on need and referrers should not tell 

people they can do the programme individually or to ask for this) 

• Clients between the age of 18 and 21 

Unfortunately, we have limited capacity to complete one-to-one work and waiting lists for this can be long, therefore 

clients wishing to engage in one-to-one work outside of the above criteria are assessed on a case-by-case basis. Where 

possible, we encourage clients to attend our group programme.  

UAVA Sexual & Domestic Abuse Services: 

The Jenkins Centre works as part of UAVA and the above programmes relate specifically to the Jenkins Centre Adult 

programmes. For Information on other UAVA services visit www.uava.org.uk.  

The Jenkins Centre offers a Young Person’s project for young people using adolescent to parent violence, and 

intimate partner violence in their own relationships. For more information on this please go to 

https://jenkinscentre.org/the-yp-project 

http://www.uava.org.uk/
https://jenkinscentre.org/the-yp-project

