Job Description
                             Job Title:  The YP Project Service Manager
                                 Salary:  £33,437 pro-rata
                                     3% employer’s contribution 

               Responsible to:  Head of Service
             Responsible for:  All staff and volunteers within the YP service 
                                   Hours:  35 hours per week 


Main Purpose of the Post
The Service Manager is responsible for the strategic and operational leadership of the service, ensuring the delivery of a high-quality, trauma-informed, and victim-focused service to individuals affected by APVA (adolescent to parent violence and abuse).
The post holder will provide effective management and support to all staff within the service, ensuring services are safe, responsive, compliant with contractual requirements, and aligned with organisational values and best practice. The Service Manager will oversee risk management, safeguarding, performance, quality assurance, partnership working, and continuous service improvement.  They will also support the team in their work and oversee their training and development. The post holder will also contribute to wider organisational priorities, including safeguarding leadership, workforce development, and cross-service working

Main Responsibilities
Strategic and Operational Management
· Provide overall leadership and management of the service, ensuring effective day-to-day operations and high-quality service delivery.
· Ensure services are delivered in line with contractual requirements, funder expectations, and relevant quality standards.
· Lead on service planning, development, and continuous improvement, responding to emerging needs and evidence-based practice.
· Contribute to organisational strategy and service development alongside the Head of Service.
· Contribute to cross-service working and organisational initiatives, supporting shared problem-solving and more equitable workload distribution across the management team.
· Support service sustainability and development by contributing service data, impact evidence, and practice insight to funding applications, reviews, and pilot development where required.

Leadership and Staff Management
· Line manage all staff, providing supervision, support, guidance, and performance management.
· Ensure staff/volunteers are effectively supervised 
· Foster a positive, inclusive, and trauma-informed working culture that prioritises staff wellbeing and professional development.
· Lead on recruitment, induction, training, and retention of staff within the service.
· Manage performance issues, sickness absence, and disciplinary matters in line with organisational policies.

Quality Assurance and Risk Management
· Maintain oversight of high-risk cases, safeguarding concerns, and complex situations, providing senior decision-making and guidance as required.
· Ensure robust risk assessment, safety planning, and case management practices are embedded across the service.
· Oversee quality assurance of casework, ensuring consistency, accuracy, and compliance with policies, procedures, and data protection requirements.
· Take senior responsibility for safeguarding adults and children within the service.
· Act as the Safeguarding Lead for the service (and where appropriate, the organisation), providing expert advice, oversight, and escalation on safeguarding matters involving adults and children.

· Ensure safeguarding policies, procedures, thresholds, and escalation processes are implemented consistently and remain aligned with current legislation and statutory guidance.


Training, Practice Development and Workforce Learning 
· Lead on the development and delivery of safeguarding, APVA, and trauma-informed training for staff, volunteers, and external partners, as required.
· Contribute to organisational workforce development by supporting induction programmes, ongoing learning, and reflective practice across services.

Partnership and Stakeholder Engagement
· Lead on multi-agency working, representing the service at strategic and operational partnership meetings.
· Build and maintain effective relationships with statutory and voluntary sector partners, commissioners, and stakeholders.
· Promote the service externally and contribute to awareness-raising and community engagement activities.
· Represent the organisation at relevant safeguarding boards, sub-groups, and task-and-finish groups where appropriate.

Monitoring, Reporting, and Compliance
· Ensure accurate data collection, monitoring, and reporting to meet contractual, funder, and organisational requirements.
· Analyse service data and feedback to inform service improvement and strategic decision-making.
· Ensure policies, procedures, and practice remain up to date with legislation, safeguarding guidance, and best practice.
· Prepare reports for trustees, and senior leadership as required.
· Take the lead on coordinating and ensuring the completion of an independent evaluation of the project, working with external evaluators as required.

General
· Maintain confidentiality, professional boundaries, and ethical practice at all times.
· Act in accordance with organisational policies, values, and equalities commitments.
· Commit to ongoing professional development and reflective practice.
· Undertake any other duties commensurate with the role.

Person Specification
Education & Training
Essential
· An honours degree or equivalent qualification, or alternatively substantial, significant relevant experience working within adults, children and young people. 
· Strong background in staff management.
Desirable
· Non Violent Resistance Level 1 qualification or be willing to gain the qualification within the first 6 months of employment.	Comment by Suki Kaur: State this in full	Comment by Sarah Ellis: Done 
· Professional qualification in social work, counselling, or a related field.


Experience
Essential
· Significant experience working within domestic and/or sexual violence services in particular within children/family services.
· Experience of managing a team and providing regular supervision and operational support.
· Experience of managing risk, safeguarding, and complex cases.
· Experience of partnership working within multi-agency settings.
· Experience of service monitoring, reporting, and quality assurance.
· Experience of writing and delivering training courses.
· Experience of acting as a safeguarding lead or providing senior safeguarding oversight and advice.
Desirable
· Experience of managing commissioned or grant-funded services
· Experience of delivering services to young people that use violence
· Experience of appraisals, training and development
· Training presentations skills 
Skills and Knowledge
Essential
· In-depth knowledge of domestic violence and APVA, trauma-informed practice, and the impact on victims and families
· Strong leadership, decision-making, and problem-solving skills
· Ability to analyse data and use learning to improve services
· Excellent communication and report-writing skills
· Ability to manage competing priorities and work under pressure

Personal Attributes
· Strong leadership, crisis management and resilience skills
· Empathetic to clients’ needs.
· Motivated and enthusiastic 
· Excellent interpersonal skills. 
· Excellent written and verbal communication skills, with the ability to present clear well-structured professional reports 
· Excellent presentation skills
· Ability to operate a high degree of confidentiality 
· Ability to work to tight deadlines and to take responsibility for meeting agreed targets 
· Ability to organise and prioritise work  
· Ability to work on own initiative, to be proactive and take responsibility for actions 
· Ability to work independently and as part of a team towards a common objective
· Ability to work in partnership with other agencies
· Commitment to continuing professional development
· Ability to recognise discrimination, in its various forms, and to take appropriate action
· Willingness to work flexibly, as and when required 
· Ability to resolve conflict

