
We are incredibly proud to announce that Freeva has been named a
finalist in three categories at the Leicester VAL Awards 2026.

🏆 County Charity of the Year - Freeva
🏆 Trustee of the Year - Nicole Fayard
🏆 Inspiring Leader of the Year - Suki Kaur

Being recognised across these categories is a wonderful reflection of the
dedication, compassion and commitment shown every day by our staff,
volunteers, trustees and supporters. Together, we work to support
people affected by domestic abuse, sexual violence and harmful
behaviours across Leicester, Leicestershire and Rutland.

Congratulations to everyone shortlisted, and thank you to everyone who
continues to support Freeva. We look forward to celebrating with the
voluntary and community sector at the awards ceremony.
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S U M M E R  E D I T I O N



Service Spotlights
Volunteering updates 

Boosting our volunteer numbers 

We’ve been busy recruiting and
training volunteers to join the
Freeva team. We now have 18
fantastic volunteers helping us
across Helpline, the Jenkins Project,
the Young Persons’ Project, Office
Management and Community
Engagement Events.
  
We had a lovely afternoon
celebrating National Volunteer
Week with some of the incredible
people who support Freeva 

It was wonderful to see the event so
well attended and to spend time
together recognising the kindness,
commitment and compassion our
volunteers bring to the organisation
every day.

If you are interested in joining
Freeva as a volunteer, email
volunteering@freeva.org.uk to
arrange an informal chat.  

Current volunteering
opportunities 
Young Persons' Workshop
Facilitators 

We are looking for energetic and
passionate volunteers to facilitate
workshops and assemblies in
Harborough or City Centre schools
alongside our Young Persons' team. 
Help young people to learn about
healthy & respectful relationships
as well as assertiveness, personal
safety and gender equality. 

If you have experience working
with young people we'd love to
hear from you. Full training
provided. 
Find out more and apply via our
website or email volunteering
@freeva.org.uk 

mailto:volunteering@freeva.org.uk
https://freeva.org.uk/volunteering/young-persons-workshop-facilitator/


H e l p l i n e  &  E n g a g e m e n t
S e r v i c e

T h e  H e l p l i n e  &  E n g a g e m e n t  S e r v i c e
c o n t i n u e s  t o  g o  f r o m  s t r e n g t h  t o
s t r e n g t h ,  p r o v i d i n g  a  v i t a l  f i r s t  p o i n t
o f  c o n t a c t  f o r  a p p r o x  1 3 , 0 0 0
s u r v i v o r s  o f  d o m e s t i c  a n d  s e x u a l
a b u s e  a c r o s s  L e i c e s t e r ,
L e i c e s t e r s h i r e  a n d  R u t l a n d  a  y e a r

T h e  t e a m  c o n t i n u e  t o  w o r k  c l o s e l y
w i t h  p a r t n e r s  a c r o s s  L e i c e s t e r ,
L e i c e s t e r s h i r e  a n d  R u t l a n d ,  i n c l u d i n g
s a f e g u a r d i n g  t e a m s ,  L e i c e s t e r s h i r e
P o l i c e ,  h e a l t h  s e r v i c e s  a n d  o t h e r
s p e c i a l i s t  o r g a n i s a t i o n s .  

M A R A C  c o n t i n u e s  t o  b e  a  k e y  p a r t  o f
t h i s  w o r k ,  a n d  w e  a r e  s e e i n g  m o r e
r e f e r r a l s  c o m i n g  t h r o u g h  f r o m
L e i c e s t e r s h i r e  P o l i c e .  T h e  t e a m  a r e
s u p p o r t i n g  p e o p l e  i d e n t i f i e d  a s
b e i n g  a t  h i g h  r i s k ,  a s  w e l l  a s  m a k i n g
s u r e  t h e i r  c h i l d r e n ’ s  n e e d s  a n d
s a f e t y  a r e  c o n s i d e r e d  t o o
.
I n  O c t o b e r ,  t h e  t e a m  w i l l  a l s o  b e
t a k i n g  t h e  C u t  I t  O u t  t r a i n i n g
p r o g r a m m e  t o  R u t l a n d .  T h e  t r a i n i n g
i s  a i m e d  a t  h a i r d r e s s e r s ,  b a r b e r s
a n d  b e a u t y  p r o f e s s i o n a l s ,  h e l p i n g
t h e m  r e c o g n i s e  s o m e  o f  t h e  s i g n s  o f
d o m e s t i c  a b u s e  a n d  u n d e r s t a n d
w h a t  t h e y  c a n  d o  i f  s o m e o n e  o p e n s
u p  t o  t h e m .  T h e s e  a r e  o f t e n  t r u s t e d
s p a c e s  w h e r e  c o n v e r s a t i o n s  h a p p e n
n a t u r a l l y ,  s o  g i v i n g  p e o p l e  t h e
c o n f i d e n c e  t o  l i s t e n ,  r e s p o n d  a n d
s i g n p o s t  t o  s p e c i a l i s t  s u p p o r t  c a n
m a k e  a  r e a l  d i f f e r e n c e .
f r e e v a  c a n  o f f e r  t o  t h e i r  c l i e n t s .  

C o u n s e l l i n g  T e a m  U p d a t e

I t ' s  a n  e x c i t i n g  t i m e  f o r  t h e
C o u n s e l l i n g  T e a m  a s  t h e  s e r v i c e
c o n t i n u e s  t o  g r o w  a n d  d e v e l o p .

W e ' r e  p l e a s e d  t o  w e l c o m e  o u r  n e w
C o u n s e l l i n g  M a n a g e r ,  H e a t h e r  B i r d ,
w h o  h a s  j o i n e d  t h e  t e a m  a n d  i s
a l r e a d y  h e l p i n g  t o  s h a p e  t h e  n e x t
s t a g e  o f  t h e  s e r v i c e .

W e ' r e  a l s o  e x p a n d i n g  o u r  c a p a c i t y
b y  w e l c o m i n g  c o u n s e l l i n g  p l a c e m e n t
s t u d e n t s ,  h e l p i n g  u s  s u p p o r t  t h e  n e x t
g e n e r a t i o n  o f  c o u n s e l l o r s  w h i l e
i n c r e a s i n g  t h e  s u p p o r t  a v a i l a b l e  t o
t h o s e  w h o  n e e d  u s .

A l o n g s i d e  t h i s  g r o w t h ,  t h e  t e a m  i s
e x p l o r i n g  n e w  o p p o r t u n i t i e s  a n d
d e v e l o p m e n t s  t o  s t r e n g t h e n  t h e
s e r v i c e  a n d  e n s u r e  w e  c a n  c o n t i n u e
p r o v i d i n g  h i g h  q u a l i t y ,
c o m p a s s i o n a t e  s u p p o r t  t o  p e o p l e
a c r o s s  L e i c e s t e r ,  L e i c e s t e r s h i r e  a n d
R u t l a n d .

W a t c h  t h i s  s p a c e  a s  w e  c o n t i n u e  t o
g r o w  a n d  b u i l d  o n  t h e  s u p p o r t  w e
o f f e r .

S E R V I C E  U P D A T E S



S E R V I C E  U P D A T E S

S u p p o r t i n g  t h e  N e x t
G e n e r a t i o n  o f  H e a l t h c a r e

P r o f e s s i o n a l s

J a n e,  o u r  S p e c i a l i s t  DA
M a n a g e r,  re c e n t l y  d e l i ve re d
d o m e s t i c  a b u s e awa re n e s s

t ra i n i n g  to f i rs t  ye a r
m ate r n i t y  s t u d e n t s at  D e

M o n t f o r t  U n i ve rs i t y
a l o n g s i d e D i  H owa r t h ,

D o m e s t i c  a n d  S ex u a l  A b u s e
D eve l o p m e n t  O f f i c e r  a t
Le i c e s te r  C i t y  C o u n c i l .

Th e s e s s i o n  g ave f u t u re
m i d w i ve s a  g re a te r

u n d e rs ta n d i n g  o f  d o m e s t i c
a b u s e,  h ow to re c o g n i s e t h e

s i g n s,  re s p o n d  s a f e l y  a n d
c o n f i d e n t l y,  a n d  e n s u re t h a t

t h o s e ex p e r i e n c i n g  a b u s e
re c e i ve t h e r i g h t  s u p p o r t .  

B y  e q u i p p i n g  h e a l t h c a re
p ro f e s s i o n a l s  e a r l y  i n  t h e i r
c a re e rs ,  we a re h e l p i n g  to
c re a te s a f e r  o p p o r t u n i t i e s

f o r  p e o p l e a f f e cte d  by
d o m e s t i c  a b u s e to b e

i d e n t i f i e d  a n d  s u p p o r te d
w h e n  t h ey n e e d  i t  m o s t .

Eve r y d ay,  t h e J e n k i n s
P ro j e ct  h a s c o nve rs at i o n s
t h at  a re n' t  a l ways e a sy,
b u t  h ave t h e p ote nt i a l  to
c h a n g e l i ve s .

Th e te a m  wo r k s w i t h
p e o p l e w h o h ave
re c o g n i s e d  t h at
s o m et h i n g  n e e d s to
c h a n g e a n d  w h o a re re a d y
to ta ke t h at  f i rs t  s te p
towa rd s b u i l d i n g
h e a l t h i e r,  s a fe r  a n d  m o re
re s p e ct f u l  re l at i o n s h i p s.
I t  ta ke s p at i e n c e,
c o m p a s s i o n  a n d  a  h u g e
a m o u nt  o f  s k i l l  to  s u p p o r t
s o m e o n e t h ro u g h  t h at
j o u r n ey,  a n d  o u r  J e n k i n s
te a m  d o e s exa ct l y  t h at .

Th e wo r k c a n  b e
c h a l l e n g i n g ,  b u t  i t  i s  a l s o
i n c re d i b l y  i m p o r ta nt .
B e h i n d  eve r y s e s s i o n  i s  a
te a m  t h at  b e l i eve s p e o p l e
c a n  l e a r n ,  g row a n d  m a ke
d i f fe re nt  c h o i c e s,  w h i l e
n eve r  l o s i n g  s i g ht  o f  t h e
s a fet y a n d  we l l b e i n g  o f
t h o s e a f fe cte d  by a b u s e.

To eve r yo n e i n  t h e
J e n k i n s P ro j e ct ,  t h a n k
yo u  f o r  t h e c a re,
d e d i c a t i o n  a n d
p ro f e s s i o n a l i s m  yo u
b r i n g  eve r y d ay.  Yo u r
wo r k i s  h e l p i n g  to
c re a te s a f e r  f u t u re s.



S E R V I C E  U P D A T E S

O U R  T R U S T E E S
Au g u s t  b r i n g s t h e a n n i ve rs a r i e s  o f

t h re e o f  o u r  t r u s te e s,  D av i d  M a r t i n ,
N i c o l e  Faya rd  a n d  P e r we e n  Wa rs i

C B E  w h o j o i n e d  Fre eva  a s  o u r
Tr u s te e s,  a n d  s i n c e t h e n  t h e i r

g u i d a n c e,  g e n e ro s i t y  a n d
u nwave r i n g  c o m m i t m e n t  h ave

h e l p e d  s h a p e o u r  o rg a n i s a t i o n  a n d
s t re n g t h e n  o u r  m i s s i o n .

 
 As  we c e l e b rate Fre eva' s  2 0 t h
a n n i ve rs a r y  t h i s  ye a r,  i t ' s  o n l y

f i t t i n g  t h at  we a l s o re c o g n i s e t h e
p e o p l e w h o h ave h e l p e d  u s a l o n g

t h e way.  Tr u s te e s o f te n  wo r k q u i et l y
b e h i n d  t h e s c e n e s,  b u t  t h e i r

l e a d e rs h i p a n d  s u p p o r t  m a ke a
l a s t i n g  d i f f e re n c e.

 
 Th a n k yo u  f o r  yo u r  ye a rs  o f

c h a m p i o n i n g  Fre eva ,  b e l i ev i n g  i n
o u r  v i s i o n ,  a n d  h e l p i n g  u s c o n t i n u e

to s u p p o r t  p e o p l e a f fe cte d  by
d o m e s t i c  a b u s e,  s ex u a l  v i o l e n c e

a n d  h a r m f u l  p ra ct i c e s a c ro s s
Le i c e s te r,  Le i c e s te rs h i re  a n d

R u t l a n d .
 

 Yo u r  d e d i c a t i o n  i s  d e e p l y
a p p re c i ate d  by a l l  o f  u s .  



C h a r i t y  S k yd i ve -  We n ow h ave a  fa nta s t i c
g ro u p o f  p a r t i c i p a nt s s i g n e d  u p fo r  o u r  c h a r i t y

s k yd i ve o n  2 8 t h  Au g u s t  & f u n d ra i s i n g  i s  we l l
u n d e r way.  We s t i l l  h ave a  few p l a c e s l e f t ,  s o
c o nta ct  h a n n a h @ f re eva .o rg .u k i f  yo u  fa n cy

ta k i n g  t h e l e a p !

R u n  L e i c e s t e r  O c t o b e r  1 1
2 0 2 6

t h

R u n  l i ke s o m e o n e' s  f u t u re d e p e n d s o n  i t ,
b e c a u s e w i t h  Fre eva ,  eve r y m i l e  re a l l y  d o e s

m at te r.
R u n  Le i c e s te r  re g i s t rat i o n  w i l l  b e o p e n i n g

s h o r t l y.  Watc h  o u r  s o c i a l  c h a n n e l s  fo r  u p d ate s !

L o n d o n  t o  B r i g h t o n  B i k e  R i d e

C l a u d i a ' s  Lo n d o n  to B r i g hto n  C yc l e R i d e -  O u r
t r u s te e,  C l a u d i a ,  i s  ta k i n g  o n  t h e Lo n d o n  to

B r i g hto n  cyc l e  r i d e i n  S e pte m b e r  i n  s u p p o r t  o f
Fre eva .  S h e h a s a l re a d y s m a s h e d  h e r  o r i g i n a l

£ 1 ,0 0 0  f u n d ra i s i n g  ta rg et  & i s  n ow c l o s i n g  i n  o n
a n  i n c re d i b l e  £ 2 ,0 0 0 !  I f  yo u  wo u l d  l i ke to

s u p p o r t  h e r,  c l i c k
ht t p s : / / a p p.g i ve m atc h .c o m / f r / l 6 8 2 F S F D

2 0  F O R  T H E  S K I E S !



O L D  P H O N E .  N E W  L I F E L I N E .  

O u r O l d  P h o n e.  N ew L i fe l i n e.  c a m p a i g n  h a s g o n e f ro m  s t re n g t h
to s t re n g t h ,  a n d  we wa nt  to  s ay a  h u g e t h a n k yo u  to eve r yo n e

w h o h a s h e l p e d  m a ke t h at  p o s s i b l e .
Fro m  b u s i n e s s e s a n d  c o m m u n i t y  o rg a n i s at i o n s h o s t i n g

c o l l e ct i o n  p o i nt s ,  to  i n d i v i d u a l s  d o n at i n g  p h o n e s a n d  s h a r i n g
t h e c a m p a i g n ,  eve r y b i t  o f  s u p p o r t  i s  h e l p i n g  u s p rov i d e s a fe,

s e c u re m o b i l e  p h o n e s to p e o p l e ex p e r i e n c i n g  d o m e s t i c  a b u s e.

Fo r  s o m e o n e re b u i l d i n g  t h e i r  l i fe  a f te r  a b u s e,  a  p h o n e c a n  b e
s o m u c h  m o re t h a n  a  d ev i c e.  I t  c a n  p rov i d e a  s a fe way to
c o nta ct  s u p p o r t  s e r v i c e s,  s p e a k to l ove d  o n e s,  m a n a g e

e s s e nt i a l  a p p o i nt m e nt s a n d  b e g i n  re b u i l d i n g  i n d e p e n d e n c e.

Th a n k s to t h e i n c re d i b l e  re s p o n s e f ro m  o u r  c o m m u n i t y,  we n ow
h ave d o n at i o n  p o i nt s  a c ro s s Le i c e s te r  a n d  Le i c e s te rs h i re ,

i n c l u d i n g  Le i c e s te r  C i t y  C o u n c i l  l e i s u re c e nt re s,  w i t h  m o re
o rg a n i s at i o n s c o nt i n u i n g  to j o i n  t h e c a m p a i g n .

Eve r y p h o n e d o n ate d  h a s t h e p ote nt i a l  to  b e c o m e s o m e o n e' s
c o n n e ct i o n  to s a fet y  a n d  s u p p o r t .

I f  yo u  h ave a n  u n u s e d  p h o n e at  h o m e,  o r  wo u l d  l i ke to  f i n d  yo u r
n e a re s t  d o n at i o n  p o i nt ,  we'd  l ove to h e a r  f ro m  yo u .

F i n d  o u t  m o re a b o u t  d o n at i n g  a  p h o n e o r  o u r  c o l l e ct i o n  p o i nt s
👉  G et  i nvo l ve d  w i t h  t h e c a m p a i g n

Th a n k yo u  to eve r y p e rs o n  a n d  o rg a n i s at i o n  w h o h a s d o n ate d ,
s h a re d ,  c o l l e cte d  a n d  s u p p o r te d .  To g et h e r,  we' re  t u r n i n g  o l d

p h o n e s i nto n ew l i fe l i n e s .

https://forms.cloud.microsoft/e/tA2nfyH1P0?utm_source=chatgpt.com


 C L I E N T S
R E F L E C T I O N S  O F

F R E E V A

“ M y c o u n s e l l i n g  s e s s i o n s w i t h  my c o u n s e l l o r  h ave h e l p e d  m e s o
m u c h .  S h e h e l p e d  o p e n  my eye s a n d  re a l i s e a  l ot .  S h e’s  ta u g ht  m e

n ew ways o f  c o p i n g ,  d i f fe re nt  way o f  t h i n k i n g ,  h ow to p u t  mys e l f  f i rs t
i n s te a d  o f  a b a n d o n i n g  mys e l f.  s h e m a d e m e re a l i s e my fe e l i n g s a re

va l i d  a n d  m at te r  t h e re’s  l o a d s m o re to o.  I  k n ow I  s t i l l  h ave a  ve r y
l o n g  way to g o a n d  I  a m  s t i l l  l e a r n i n g  b u t  I  k n ow w i t h  a l l  t h e to o l s
a n d  a d v i c e I  h ave re c e i ve d ,  I  w i l l  b e a b l e  to  c a r r y  o n  t h i s  j o u r n ey I

h ave a h e a d  o f  m e a n d  i f  I  d o fa l l  a l o n g  t h e way t h e n  t h at’s  o k
b e c a u s e I  c a n  ta ke a  b re at h ,  g et  b a c k u p a n d  t r y  a g a i n .  I  a m

d e f i n i te l y  m o re c o n f i d e nt ,  I  d o n’ t  re a l l y  a b a n d o n  mys e l f  a ny m o re,  I
p u t  mys e l f,  my h e a l t h  a n d  m e nta l  h e a l t h  f i rs t .  I ’ m  n ot  s o m u c h  o f  a

p e o p l e p l e a s e r.  I  m a ke m o re t i m e fo r  m e a n d  t h e t h i n g s I  e n j oy eve n
o n  t h e d ays I  d o n’ t  re a l l y  fe e l i n g  l i ke i t  eve n  i f  i t ’s  o n l y  5  m i n u te s. ”

“ I  l ove my c a s ewo r ke r,  s h e h e l p e d  m e w i t h  eve r y t h i n g  a n d
m o re i n  s c h o o l  l i f e ,  eve r y t h i n g  g ot  to  a  p o i n t  I n  l i fe  w h e re I

d i d n’ t  wa n t  to  b e h e re a ny m o re,  w i t h o u t  h e r  I ’ m  n ot  s u re I f  I
wo u l d  b e” .  

“ We wa n te d  to ta ke t h i s  t i m e to t h a n k yo u  f o r  s o m u c h
s u p p o r t  t h at  yo u  g i ve to u s  a s  a  fa m i l y.  

Th i s  h a s b e e n  a  to u g h  ye a r  a n d  i t ’s  n ot  e a sy to b o n d  w i t h
p e o p l e b u t  yo u  h ave b e e n  a  g re a t  c o n s i s te n c e a n d  t r u s te d

s u p p o r t  a n d  we a re s o g rate f u l .  We wo u l d  n ot  h ave g ot
t h ro u g h  t h i s  ye a r  w i t h o u t  yo u .  N eve r  u n d e re s t i m a te t h e

way yo u  a re t ra n sf o r m i n g  l i ve s” .



F I N D  O U T  M O R E  A B O U T
F R E E V A

www.freeva.org.uk  |  Helpline: 0800 802 0028

Follow us!

www.freeva.org.uk

@freevacharity

Freeva LinkedIn

0808 802 0028

Volunteer with us!
Would you like to support Freeva in our
mission to support victims-survivors
and break the cycle of abuse? 
We would love to have you on our
volunteer team! If you are interested,
you can read more about the roles here.

Join our team

Our latest vacancies can be found on
our website: https://freeva.org.uk/join-
our-team/

O u r we b s i te h a s a  g row i n g  l i b ra r y  o f
f re e re s o u rc e s,  i n c l u d i n g  p o s te rs ,
i n fo r m at i o n  l e a f l et s ,  g u i d a n c e fo r

f r i e n d s a n d  fa m i l y,  a n d  i n fo r m at i o n
a b o u t  o u r  s p e c i a l i s t  s e r v i c e s.

 W h et h e r  yo u ’ re l o o k i n g  fo r  s u p p o r t
fo r  yo u rs e l f,  t r y i n g  to h e l p s o m e o n e
yo u  c a re a b o u t ,  o r  n e e d  i n fo r m at i o n

to s h a re w i t h i n  yo u r  wo r k p l a c e o r
c o m m u n i t y,  o u r  re s o u rc e s a re t h e re to

h e l p.
E x p l o re a n d  d ow n l o a d  o u r  f re e

re s o u rc e s :
Vi s i t  t h e Fre eva  Re s o u rc e L i b ra r y
ht t p s : / / f re eva .o rg .u k / re s o u rc e s /
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